
TRTJoNG DAr Hec rAy NcuypN
pndnc euAN r,f cHAr Lr.IgNG

ceNG HoA xA ngr cnt Ncnia vrST NAM
D0cl$p-TUdo- H4nh phtic

l. Muc tlich
- Ti€p thu y ki€n d6ng g6p cria ngudi hgc,.ngudi d4y hiOu. 16 hon t6m tu nguy0n vong cta

sinh vi6n (SV), gi6ng vi6n (GV), cAn b6 (CB) nhim ndng cao chdt luong ddo tao.
- Girip c6n bQ quin lyi c6 th6m co sd d6nh gi6 thlrc tr4ng cria Thu vi6n, hQ th6ng c6ng nghQ

th6ng tin, c6c dich vu, phdng thi nghiQm, thUc hanh trong Trudng dC c6 k€ hoach dAu tu, ndng
cdp co sd vflt chdt.

56: 22,tsC-QLCL Ddk Ldk, ngdy 22 thdng I t ndm 2019

BAo cAo KEr euA KHAo sAr
, Ldy y kidn cfia ngrdi hgc, ngrdi dgy vi mlrc itQ iilip *ng cfia Tht viQn,

HQ lhdng cdng nghp thdng tin, cdc dlch vqt vd phing thi nghiQm, thryc hdnh lgi Trtdng

Kinh giti: HiQu tru&ng

Dugc sy <tdng j cta HiQu trudng, Phdng Quin l;i ch6t luqng di khio s6tl6y y kitin phin h6i
cta ngudi hgc, ngudi d4y vd mric dQ drip fng cria Thu viQn, hQ thdng c6ng nghQ th6ng tin, ciic
dich vu vd phdng thi nghiQm, thUc hdnh t4i Trudng, Phdng xin brio c6o k6t quA nhu sau:

2. YOu ciu
- SV, GV hii5u 16 mUc dich, j nghia, tq nguyQn vd trung thuc trong vi€c cung c6p th6ng tin

theo m6u phiiiu khio s6t.

- Thdng tin, dt liQu phin h6i tt SV, GV duoc xt l5i khtich quan, trung thqc vd duoc sri dung
tltng mpc tlich.

3. Thoi gian thqc hiQn
Thang 10 d6n th6ng 1 1 n6m 20 19

5. NQi dung:
- C6 l5 cAu h6i dugc thu thQp y ki6n vC mric dQ d6p ung cria Thu viQn Truong;
- C6 l8 c6u h6i vd mtc dQ d6p ring cria HQ th5ng cdng nghQ th6ng tin t4i Truong.
- C6 l0 cdu h6i dugc thu thflp 1i ki6n vC mric dQ drip ring cta cic dlch vp t4i Truong.
- C6 14 cAu h6i v6 muc dQ d6p r?ng cria phong thi nghiQm, thuc hdnh trong Trudng
- Sy hdi ldng cria SV, GV th€ hiQn d 5 mfc dQ: l-Rdt khdng hdi lbng, 2-Khdng hdi lbng,

3-PhAn viln,4-Hdi titng, S-Riit hdi lbng.

6. Phuong phfp chgn miu, thu th$p th6ng tin
- 100% SV c5c ngdnh tldo t4o cta ciic Khoa, m6i nganh chon 2-3 lop dai diQn.

- 7 5% s6 GV, CB c6c Khoa trong. Trudng.
- Nh{p, luu trir v}r xri ly dt liQu bing phdn m6m Microsoft Excel 2010.
- Viet b6o crio k€t qui sau khi nhflp vd xir l1i dt liQu.

4. Diii tuqng, ph4m vi thgc hiQn
- SV cric lop d4i hgc hQ chinh quy cdc ngdnh, c6c ldp kh6a 2016,2017,2018 cta ciic Khoa

trong Trudng.
- C6n bQ, GV cric Khoa trong Trudng.
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7. K6t qui vir.thio lu$n
Ttr l0 dOn thiing 1 1 ndm 2019, chring t6i da kh6o sAt duoc 4.068 mdu (G6m 3.765 luot SV

vd 303 luqt GV, CB cta c6c Khoa trong Trucrng).
7.1. Kiit qui khio set6y ! ki6n cria sinh vi6n

Dd kh6o srit dugc 3.765 luqt SV cta 1 1 5 lop thuQc c6c chuyOn ngdnh tldo tao c6,c Khoa, kdt
qui nhu sau:

7.1.1. Mfrc tIQ il{p fng cria Thu vi6n Trudng
SV dAnh gi6 mric dQ d6p fng cria Thu viQn Trudng nhu sau:

Bing 1: Kiit qui SV d6nh gi6 mfrc iIQ il6p tlng cta Thu viQn Trud'ng (DVT: %)

STT
NQi dung

nAt
kh6ng

hii ldns

Kh6ng
hni
ldns

Phin
vAn

Hni
ldng

nAt
hni
ldng

1 Vi tri cria Thu viQn thufln lgi cho SV, GV vd c6n
bO tdi d6 dsc srich.

z..i 4.7 12,2 56.9 23.9

2 Thu vi6n c6 diQn tich rQng r6i, kh6ng gian
tho6ng m6t, dE chiu.

2.2 6.0 13.6 55.8 22.4

J Thu vi6n co drl bhn gh6, chd ng6i phtlc vu ngudi
doc.

2.3 7.1 t6.2 53.2 21.2

4 Thu vi6n c6 dri 6nh s6ng cho ngudi doc nghiCn
criu tii liQu.

2.1 7.6 17.0 53.5 19.8

5 Sg y6n tinh cria Thu viQn d6p rlng nhu cdu cria
ngudi dqc.

2.3 6.0 t6.4 )3.1 22.t

6 Thu viQn c6 <lt s6 lugng m6y tinh d0 ngudi dqc
tra cuu tdi liQu.

3.5 15.8 25.1 40.9 t4.7

7 T6c ilQ mang m6y tinh, mang WIFI d Thu vi6n
nhu th6 ndo?

9.3 20.8 25.0 33,7 11.2

8 56 dAu s6ch, gi6o trinh, bdi gi6ng vd tdi liQu tham
kh6o cria Thu viQn rdt phong phri.

10.9 25.3 45.5 14.5

9 C6c loai s6ch vd tdi liQu tham kh6o duoc sdp x6p
khoa hoc. hqp ly. d6 tra cuu.

2.5 6.5 19.5 54.9 16.6

10. Mric dQ c{p nhft tdi liQu s6ch, bao, tap chi, tai
li€u tham kh6o, s6ch chuy6n kh6o cria Thu vi6n
m6i

4.2 1 3.5 29.9 40.3 12.1

11. Thdi gian cho mugn s6ch cta Thu viOn hqp ly 3.0 6.8 54.1 t8.7
Ban c6 hdi ldng v0 hinh thric xt ph4t cta Thu
viQn n6u vi ph4m quy ch6 mugn/trd s6ch?

2.8 7.4 20.2 51.5 1 8 1

13. C6c thri tpc mugr/tra tdi liQu d Thu vi6n nhu th€
ndo?

1.7 4.3 I 5.5

t4. Tinh th6n th6i d0, phuc vu cria ciin bQ Thu viQn
nhu th6 ndo?

2.3 6.0 16.2 54.8

15. Ban c6 hdi ldng v€ Thu vi6n cta Trudng khdng? 2.0 18.0 55.1 19.9
TRUNG BiNH 3.1 19.2 50.8 18.3

. KOt qui Bing 1 cho th6y sinh vi€n d6nh gi5 trung binh mric dQ drip ring cria Thu viQn vdi tyi
16 rAt klr6ng hdi ldng liL3.l%, khdng hdi ldng ld 8.6%, phan v6n chi€m 19.2%,hdi ldng ld 50.8%
vd rAt hdi ldng ld 18.3%.

2

3.8

17.4
t2.

5 8.9 19.6

20.7

5.0
8.6



7.1.2.Nl{rc iIQ il6p ftng cria HQ thiing c6ng nghQ th6ng tin
SV d6nh gi6 mric dQ d6p ring cria hQ th6ng c6ng ngh6 th6ng tin tai Truong nhu sau:

Bhng2: Kiit qui sv dinh gi6 mric iIQ tLlp ring cria hQ th6ng c6ng nghQ th6ng tin t4i rrudrrg
(DvT: %)

STT
NQi dung

nAt
kh6ng

hii ldne

Kh6ng
hni
ldng

Phin
vAn

Hni
ldng

1 tt.2 23.1 26.6 31.9 7.2

2 M4ng LAN, Internet d6p r?ng c6ng vi6c qudn ly 6.7 I9 1 30.8 34.8 8.6

J C6 hQ th6ng m4ng WIFI cung c miOn phi t4iap
khu ldm vi€c, Thu vi6n, Trung t6m th6ng tin,
Nhd khrich, Phdng tu hoc cho SV vd CBVC

11.6 22.4 24.5 32.9 8.6

4 HQ th6ng m6y tinh crla cric don vl trong Trudng
dugg trang bi d6ng bQ, c6u hinh manh

7.8 20.2 31.7 32.4 7.9

Ch6t luqng cria phAn m6m
Truong?

thu hoc phi tai 6.2 14.2 29.4 39.2 10.0

6 HiQu qu6 cria vi€c thu hqc phi trqc ti6p tir Ngdn
han ?

7.4 1 1.3 43.8 16.3

HiQu qui cria vi6c thu hoc phi tir Internet 5.8 33.2 39.1 11.4

8 P m quin l! ddo t4o c6c h€ cria Truong
dugc nhu cdu sri dung cta SV, GV vitftip r?ng

CB

3.2 9.0 26.5 48.9

9 Phdn m€m quan ly thi,
Quin lj chdt luong, ctic

udn lli di tai Phq on
Khoa, cac don ! kh6

hoat on va bao mat

3.5 22.6 52.1 13.4

10. Website crja Nhd trudng il6p ring Th6ng tin:
Th6ng b6o; Thdi kh6a bi6u; Ktit qui hqc tf,p;
D tin chi

3.1 9.5 18.0 5t.7 17.7

11. J.J 8.8 28.6 45.8 13.5

t2. S

T
lugng m6y diQn tho4i cta ciic don vi trong

t6tduoc tran bi da dt, ho d0n
4.2 1 1.8 32.t 41.0 10.9

13. Trudng quin lli SV, GV vd CB
c6ng nghQ, phAn mdm

bang h0 th ng 2.8 7.8 48.7 t2.8

14. Co s0 dt li€u cria SV, GV.vd CB trong Trudng
duoc quAn lj bAng phAn m6m hQ th6ng b6o mflt,
an todn, ti6n loi

3.1 7.2 25.4 50.4 13.9

15. Trulng dE c6 thu viQn di6n tri ho4t dQng ir0n ndn
gmail c6 t€n midn: @ttn.edu.vn

6.3 21.8 52.8 t6.6

16. Thu vi6n Truong c6 phAm m6m qudn ly s6ch, tdi
liQu, hgc liQu d6p img nhu c6u st dpng cria SV,
GV vd CB

2.9 8.9 49.5 12.8

17. Xri ly hC thdng mang cria Nhd truong nhanh vir
kip thdi

7.1 18.9 29.1 34.4 10.5

3

Ret
hni
ldns

C6 h€ th6ng mang Intemet, -ang f-aNTEi n5i
tdt ch miry tinh ciic don vi trong Nhd trucrng

trong Nhd trudng.

5.

21.2

7.
Banking?

10.5

t2.4

8.4

Cric Khoa d6u c6 Website ri6ng k6t n6i vdi
Website cria Trudng

27.9

2.5

25.9



NQi dung
n6t

khdng
hii ldng

Kh0ng
hii
ldng

Ph6n
vin

Hni
ldng

n6t
hni
ldng

18. C6 dich vp, phuong tiQn h trg giang day nhu
ector, tivi.. .

15.2 25.8 40.4 1 2 1

TRUNG BINH 5.5 t2.9 26.7 42.8 t2.t

K6t qu6 Bang 2 cho th6y sinh vi6n etrinh gi6 trung binh mric dQ <t6p ring cria HQ th6ng c6ng

nghQ th6ng tin v6i tj' lQ rAt kh6ng hdi ldng lit 5.5%, kh6ng hdi ldngld 12.9o/o, ph6n van chi6m

26.1%,hitildnglit 42.8%o vd rdt hdi ldngld 12.l%o.

7.1.3 Mric tIQ il6p r?ng cta cdc dlch vg t4i Truimg:
SV d6nh gi6 mric dQ d6p ring cia c6c dich vu tai Trutrng nhu sau:

Bing 3: K5t qun SV.ISnh gi6 mric dQ tl6p rl'ng cfra cic dich vg t4i Trudng (EVT: %)

KtSt quA tt B6ng 3 cho th6y tj' lQ trung binh mric dQ SV trong Trudng r6t kh6ng hdi ldng vii
cric dich vr1 \d6..5%, kh6ng hdi ldng ld 14.0%, t! lQ phAn vdn chi6m T.8%,t! 16 hdi ldng d4t
38.2%ovirty l0 r6t hdi lt:nglit7.5%o.

4

NQi dung

niit
kh6ng

hii ldng
(%)

Kh6ng
hdi
ldng
(%)

PhAn
vin
(%)

Hni
ldng
(%)

RAt
hiri
ldng
(%\

1 Trudng c6 trung tam
vd CB <ftip tlng nhu c
day, CB...

phuc vp hgc sinh, SV, GV
Au cria ngudi hgc, ngudi

5.1 l l.9 36.2 40.6 6.2

2 Trudng c6 dich qr kh6m chfra bQnh (BQnh viQn,

tr4m y t0) cho SV, GV vd CB
4.5 1 1.5 30.6 45.5 7.9

J Truong c6 dfch vp kh6m suc kh6e dfnh kj'cho t7.9 36.0 32.2

4 Trudng c6 dich vU 5n u6ng (Nhd.An) phqc vu
SV, GV vd CB d6p r?ng ti6u chudn vC sinh an

todn th hAm

8.4 18.5 31.6 6.2

5 C6 c6c dich vq gi6i tri phr;c vu cho SV, GV vd
CB (ca nhac, phim 6nh. ..)

8.3 36.0 30.0 5.9

6 C6 c6c khu vui choi th6 thao phuc vu SV,GVvd
ngCB (nhd thi d6u rla ndng, sdn b6ng d6, b6

chuy6n, s6n tennis. . . ) dti ti6u chuAn

4.0 9.8 28.t 47.4 10.7

7 CO durhS d trong KTX cho SV, GV vir CB v6i
ch6t lugng ttit

5.0 10.0 35.7 40.6

C6c,ac Aicn 
"u 

ti6 trg tdi liQu hqc t{p, ddi s6ng
vd nghi0n criu khoa hgc cho SV, GV vi CB..

I 1.9 33.6 42.8 8.3

9 C6 wtpt mi6n phi d6 SV. GV vir CB hqc tap.

nghiOn cr?u khoa hec, trao ddi th6ng tin
12.9 t9.6 30.5 30.4 6.6

Truong c6 dich vu h6 tro tu v6n viOc ldm cho SV
sip ra trudng vd dd ra trudng

5.5 9.5 35.9 40.6 8.5

TRUNG BINH 6.5 33.8 7.5

STT

6.5

STT

SV, GV vd CB
7.5 6.4

3 5.3

19.8

8.7

8. 3.4

10.

r4.0 38.2



7.1.4. Mrfrc tIQ ilnp f'ng cria phdng thi nghiQm, thgc hirnh t4i Trulng:
SV d6nh gi6mtc ttQ c16p img cta phdng thi nghiQm, thuc hdnh t4i Trucmg nhu sau:

Bing 4: K6t qui SV dfnh gi6 mrfrc tIQ tlnp rfrng cria phdng thi nghiQm, thqc hirnh tqi Trulng
(DvT: %)

Ktit qui tt Bing 4 tr6n cho th6y ty lQ trung binh mric dO SV trong Trucrng r6t kh6ng hdi
ldng v0 phong thi nghiQm, thpc hdnh ld 3.Iyo, kh6ng hdi ldng ld 10. lyo, ty lQ phdn vdn chi6m
28.so/o,bt lC hai ldng d4t 45.4% vd ty lQ r6t hdi ldng ld 12.9%.

5

STT
NQi dung

nilt
kh6ng

hii ldne

Kh6ng
hni
ldns

Phin
van

Hni
ldng

nAt
hni

ldng
I 56 luqng phong TH TN dAy dri dC thuc hiQn thgc

hdnh m6n hoc
4.1 12.6 23.8 46.6 12.9

2. DiQn tich phdng TH TN ddy dri, d6p ring nhu cdu
cria m6n hoc

3.2 I 5 1 25.0 44.8 tt.9

aJ Ei6u kiOn v0 sinh phdne TH TN d6m bio 3.2 I 1.3 28.t 46.3 I 1.1

4 C6 tei liQu.hucmg d6n vC phong thgc hdnh (thi
nghiQm) t16y ttt

2.7 10.3 28.1 46.2 t2"7

5 Phdng thUc hdnh d6p ring ti6u chuAn Ati ttri
nghiOm m6n hqc

).2 I 1.5 29.0 43.9 12.4

6 C6 quy trinh an todn lao ilQng trong phdng TH
TN

2.4 8.5 30.3 4s.9 12.9

7 Dugc tyangbi day dt thi6t bf, m6y m6c, dpng cp,
h6a chdt vd v{t tu, d6p ring nhu cdu cria mdn hoc
TH TN

4.0 13.8 28.7 4t.6 11.9

8. C6 thi€t bi b6o hQ an todn lao dQng khi thi
nghigm, thUc hdnh

J.J 12.4 33.4 39.4 1 1.5

9 C6 ch0 ttO phu cdp dQc h4i th6a d6ng cho GV
d4y, hudng d6n thUc hdnh tai phdng TN

aaJ.J 8.7 38.2 38.9 10.9

t0 NhAn sp phdng TH, TN dugc ddo t4o, c6 ki6n
thric kI thu0t vd kinh nghiOm

2.0 5.0 25.1 52.5 15.4

11 NIng lgc cria c6n b0 vfln hanh m6y m6c, thiCt bi
phdng TH, TN it6p img nhu cAu m6n hgc

2.2 4.6 2l.l 55.5 t6.6

12. Bdng cdp cria c6n bQ v4n hdnh m6y m6c, thiet bi
phdng TH, TN dugc ddo tao dfng chuy0n m6n

t.7 4.2 25.1 52.9 t6.t

13. Phdng TH, TN c6 c6c quy trinh xri ly an toirn
chdt th6i tlQc hai.

3.2 9.2 34.4 4t.7 I l.s

14. Sd lugng m6y m6c, thi€t
cria phdng TN dA dri yOu

bi, h6a chdt, mdu vflt
cAu TH cria m6n hoc

4.2 14.6 29.0 39.5 t2.7

TRUNG BINH 3.1 10.1 28.5 4s.4 12.9



l.2.Kdtqui khio sit 6y f ki6n cfra giing vi6n, CB
Oa kh6o s6t dugc :Of luqt GV, CB cira c6c Khoa, k6t qu6 nhu sau:

7.2.l.NIirc iIQ il6p ring cfra Thu viQn Trudng
GV, CB <tdnh gi6 mfc d6 <I6p ring cria Thu viQn Trudng nhu sau:

Bing 5: Ktit qun GV, CB tlinh gi6 m{rc tIQ tl6p ri'ng ciia Thu viQn Trudng (EVT: %)

STT
NQi dung

n6t
kh6ng

hii ldng

Khdng
hni
Idns

PhAn
van

Hni
ldng

RAt
hni

ldng

1 Vi tri cria Thu vi6n thuOn lgi cho SV, GV vi cdn

tdi dti dqc s6ch.

0.4 1.8 t0.2 55.6 32.0

2 Thu vi6n c6 diQn tich rQng rdi, kh6ng gian

tho6n mrit, d6 u
0.7 2.2 19.8 50.4 27.0

2.2 59.4 22.3J Thu viQn c6 di bdn gh , chd ng i phuc vu ngudi
d

0.7

4 Thu viQn c6 di 6nh s6ng cho ngudi doc nghiCn

cr?u tdi liQu.

0.7 2.9 2t.6 54.7 20.1

5 Sg y€n tinh cria Thu viQn d6p img nhu c6u cta
<tec.

0.7 2.2 62.6 t4.7

0.7 8.6 36.0 50.4 4.36 Thu viQn c6 dti
tra criu tai liQu.

luong m6y tinh ngudi dgc

7 T dQ m4ng m6y tinh, m4ng WIFI d Thu viQn

nhu th6 ndo?

2.9 18.7 36.3 37.4 4.7

8 56 ddu srich, gi6o trinh, b2ri gi6ng v2r tdi 1i0u tham

kh6o cta Thu viQn rdt
t2.2 32.7 46.4 6.8

3l .3 43.5 14.4C6c loai s6ch vd tdi liQu tham kh6o dugc sdp x
khoa hoc, h I , d6 tra criu

1.8 9.0

10. Mric d0 c{p nhflt tdi lieu srich, b6o, tpp chi, tdi
liQu tham kh6o, s6ch chuy€n kh6o cria Thu viQn

mdi

t.4 9.0 33.1 40.6 1 5.8

11. Thdi cho mugn s6ch cta Thu viQn h I 0.7 2.2 22.7 56.1 18.3

2.5 24.1 56.1 t6.9t2. Ban c6 hdi
neu vl

Ion hinh thric xu phat cria
s6ch?

Thu
v1 ham u chd mugr/trd

13. Cric thi tuc mugr/tr6 tdi liQu d Thu viQn nhu th6

ndo?

0.4 20.1 67.6 9.7

t4. Tinh thai d0, phUc vu cta c6n b0 Thu viQn

nhu th6 ndo?

2.2 t6.2 9.4

15. n4n c6 hailOng 
"A 

Thu y19I ,!q T.udng L!Q!g? 1.1 t.4 t4.7 9.4
23.6 55.1 15.0TRUNG B 1.0 5.3

Ktit qu6 Bing 5 cho thdy GV, CB ddnh gi6 trung binh mric dQ $ap ung cria Thu viQn v6i tj'
te r6t ttrOng hdi ldng ld | .O%, khdng hdi ldng ld 5.3%, phan vdn chidm 23 .6%, hdi ldng lit 55.1%

va r6t hdi ldng ld 15.0%.

6

15.5

19.8

1.8
phone phri.

9.

0.4

2.2

71 ,90.4

73.4

(



7.2.2. Mirc tIQ tillp ring cria HQ th6ng c6ng nghQ th6ng tin
GV, cB d6nh giri mfc dQ itrip ring cta h6 th6ng c6ng ngh€ th6ng tin tai rruong nhu sau:

Bing 6: K6t qu6 Gv, cB tl6nh gi6 mri,c tI6 ildp ring cria hQ thiing c6ng ngh6 th6ng tin t4i
Trudng (DVT: %)

STT
NQi dung

Kh6ng
hni

PhAn
vAn

1 C6 hd th6ng mang Internet, m4ng LAN
tinh c6c don vi

n
Nhd trunntdt ctr

3.8 15.5 34.0 40.4 6.4

2 LAN, Intemet il6p ung cdng vi6c quan ljMang
tron Nhd trudn

t.9 17.0 34.0 40.8 6.4

J ng mAng WIFI cung c6p mi
khu ldm vi6c, Thu vi6n, Trung t6m th6ng tin,

hoc cho SV vd CBVC

c6 hc n phi tai

Nhd kh6ch, Phd

6.0 23.0 27.2 40.0

4
duoc inh
H th vI Tng may trong rudng

b au hb0 m4nh
9.4 17.7 35.1 34.7 3.0

5 1.5 47.9 4t.9 2.6

6 Hi6u qud cria vi€c thu hoc phi truc ti6p tir Ngdn
I

4.5 42.6 43.8 6.8

7 cta vi6c thu hoc phi tir InternetHiQu qui
Banki

2.3 8.3 47.2 36.6 5.7

8

CB

Trum anu I ddo hcac ua onq v tao I
unh cau uS d uacdugcddp S G aung ung

1.9 6.4 38.1 47.5 6.0

9 lll tai Phdngm quin l;i thi , quin ly di6m
at

dinh
uan ch Iu acc oKh cac dono ! khdcqng, a, vl

h t no bao toa ma

0.8 7.5 30.9 52.8 7.9

10. Website cta Nhd trudng.d6p r.rne Th6ng tin:
Th6ng b6o; Thdi kh6a bi6u; KtSt qui hqc t6p;

tin chiD

0.4 23.8 62.3

n. C6c Khoa v0twoc Sb te enrl tkc n 1.9 4.9 39.2 48.7 5.3

12. vl trong
t6tTruon ou,bi

S I ma d th cua cac tlonenuqng v o?1

du tran h ddA onoat
1.5 2.7 34.5 53.8 7.6

13. ongT uan S G a BC bdn thru0ng q v h9
an emmh

2.5 6.0 32.8 51.7 7.2

t4. Cosdd
duo. c qu

t li6u cta SV, GV vd CB trong Truong
6n ly bang phAn m€m hQ th6ng16o mQq

an torin, ti6n loi

1.5 4.2 35.1 52.1 7.2

15. Trudng dE c6 thu vi6n ttiQn tri ho4t ddng tr0n n
.edu.vnI c6 t€n midn:

1.1 7.2 30.6 8.7

t6. Qn Truong c6 phdm m quin lii sAch, tAi
st dqng cta SV,liQu, hqc li6u d6p img nhu cAu

GV vd CB

Thu vi 1.5 9.8 42.6 40.4 5.7

17. Xt ly hC th6ng mang cta Nhd trudng nhanh vd 5.3 24.9 35.5 30.6 3.8

7

RAt
kh6ng

hii ldns Idns

Hni
ldng

RAt
hni
Idne

3.8

tinh cria c6c dcyn

ChAt luqng cria phAn mtm thu--hoc phi tai
Trudng?

6.0

2.3

5.7 7.9

Website cria Truong

52.5

kip thdi



STT
NQi dung

nAt
khdng

hii ldng

Kh6ng
hni
ldng

Phin
vin

Hni
ldng

Ret
hni

ldng
18. C6 dich vg, phunng tiQn hd trg gi6ng d4y nhu

Pro ector, tivi.. .

4.9 t9.6 32.8 37.4 5.3

TRUNG BINH 2.8 10.6 35.8 44.9 6.0

K6t quA Bing 6 cho !h6y GV, CB ttdnh gi6 trung binh mr?c d0 tt6p rmg cria HO th6ng c6ng

nghe th6ng tin vditi lQ r6t kh6ng hdi ldng \d2.8%, kh6ng hdi long ld 10'6%, phAn vAn chi6m

35.8%, hdi ldnglit 44.9%o vA rat hai ldng ld 6.0%.

7.2.3.M{rc tIQ iISp ri.ng cta cic dich vg t3i Trud'ng
GV, CB drinh gi6 mric dQ drip ung cria ciic dich vu tai Truong nhu sau:

BhngT; Kdt qun GV, CB il6nh gi6 mlic tIQ tl6p rlng c6c dich vg t4i Trutmg (DVT: %)

K6t qui tir Bing 7 cho thdy tj' lQ trung binh mfc dO GV, CB trong Truong r6t kh6ng hdi
ldng v€ c6c dich. vu ld 4.0%, khdng hdi ldng ld 13.5%, phdn vdn chi€m32.3%o, ti le hdi ldng d4t
42.6Yovitty lQ r6t hdi ldnglirT.6%o.
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STT

NQi dung

n6t
kh6ng

hii ldng
(%\

KhOng
hni

ldng
(%)

Phin
vAn
(%)

Hni
ldng
(%)

n6t
hni
ldng
(%)

1 Trudng c6 trung tam phuc vq hgc sinh, SV, GV
v?r CB d6p ring nhu c6u cia ngudi hoc, ngudi

C8...

2.9 4.7 36.9 49.3 6.2

2 Trudng c6 dich vU kh6m chta bQnh (BQnh viQn,

tr4m y 16) cho SV. GV vd CB
1.8 9.9 24.1 58.4 5.8

Trudng c6 dich vu kh6m sric kh6e dinh kj'cho
SV, GV vd CB

4.0 8.8 32.s 47.t '7.7

4 Trudng cO di.t., u, dn udng ( Nhi an) phpc vu

SV, GV vd CB
toan thgc ph6m

d6p ring ti6u chudn vQ sinh an

6.9 2s.9 35.4 28.1 3.6

5 C6 c6c dich vu gi6i tri phuc vu cho SV, GV vA

CB (ca nhac, phim dnh...)
5.5 22.3 15.2 6.2

C6 c6c khu vui choi th6 thao phuc 4r SV, GV vi
CB (nhd thi il6u da n5ng, sdn b6ng d6, b6ng
chuyAn, s6n tennis...) dri tiOu chuAn

2.9 9.1 21.9 54.7 I 1.3

7 C6 thi ch6 d trong KTX cho SV, GV vd CB v6i
ch6t lugng ttit

1.8 6.9 33.2 49.3 8.8

8 C6 cric dich vp h6 trg tdi liQu hgc tflp, ddi s6ng

vd nghiOn criru khoa hgc cho SV, GV va CB...
2.2 t2.8 39.1 3 8.3 7.7

C6 WIFimicn phi d6 SV, GV vd CB hqc tflp,
nghi6n criu khoa hgc, trao d6i th6ng tin

6.2 20.1 8.8

10. Trudng c6 dich vp h6 trg tu van viQc ldm cho SV
sdp ra trudng vd dd ra truong

6.2 t4.6 33.6 35.4 10.2

TRUNG BINH 4.0 13.5 32.3 42.6 7.6

J.

32.8

6.

9. 32.8 32.1



7.2.4.Mirc tIQ tl6p ring crta phdng thi nghiQm, thgc hirnh t4i Trulng:
GV, CB d6nh gi6 mric 116 drip ung cta phdng thi nghi6m, thgc hanh tai Trudng nhu sau:

B:ing 8: K6t qun GV, CB tl6nh gi6 mric iIQ tllp ring ciia phdng thi nghiQm, thqc hinh tli
Trulng (DVT: %)

STT
NQi dung

RAt
khOng

hii ldng

Khdng
hni

Idns

Phffn
van

Hni
ldng

ndt
hni

ldng
I dri d thFc hiQn thuc 1.4 8.6 32.6 47.7 9.7

2 dti, d6p ring nhu u
cria mdn h c

t.4 10.4 26.5 50.5 11 1

J Di6u ki6n v sinh dng TH TN ddm bio 0.7 31.9 39.8 14.3
4 C6 tdi liOu.hudng aAn vfu

nghiem) dAy di
hdng thuc hdnh (thi 1.1 4.7 30.5 52.0 1 1.8

5 Phdng thpc hdnh rl6p tng ti€u chuan
6m m6n hoc

11.5 30.1 4t.2 12.2

C6 quy trinh an todn lao tlQng trong phong TH
TN

2.2 35.8 39.t 13.6

7 Dugc trang bi cl dt thi bi, mriy m6c, dung cu,
du cta m6n hoch6a chdt vd vdt tu, cliip ring nhu c

TH TN

2.9 6.5 39.1 39.8 I 1.8

8 c6 thi bi b6o h0 an todn lao dQng khi thi
thyc hdnhn

8.2 36.9 40.5 t2.5

C6 ch d0 phu d6c hai th6a dring cho GV
,h dIn hdnh t4i TN

1.8 8.2 36.6 38.7 14.7

10. Nhdn su phdng TH, TN duoc ddo tao, c6 ki6n
thric thu vd kinh n 9m

0.4 3.9 26.2 57.0 12.5

11. Ndng lgc cria ciin b6 v{n hdnh mriy m6c, thi6t bi
hdn TH, TN d6 nhu cdu rn6n h

2.2 4.3 27.6 52.3 t3.6

12.
on TH, TN d ddo tao chu en mon

1.8 2.9 61.3 10.8

13. Phdng TH, TN c6 c6c quy trinh xri ly an todn
chet thai dQc hpi.

6.1 5.7 40.9 I 1.5

14. S lu-o. ng m6y m6c, thi bi, h6a c t, u v{t
cua TN da dt 6u cdu TH cria m6n hoc

6.1 39.1 10.8

TRUNG BINH 2.2 7.4 32-9 45.3 12.2

Kilt qui tir B6ng 8 cho th6y t! l€ trung binh mrlc d6 cv, cB trong Trudng r6t kh6ng hdi
long v6 phdng thi nghi€m, thgc hdnh 1d.2.2%, kh6ng hdi lt,,nglit7.4oh, tf lQ phdn vAn chi6m
32.9%, ty 16 hdi ldng dqt 45.3yo vd t! lQ r6t hai ldng tit 12.2%.
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SO lugng phdng TH TN day
hdnh m6n hoc
DiQn tich phdng TH TN diy

13.3

thi 5.0

6. 9.3

1.8

9.

BIng c6p cta ciin b6 van hanh may mZc,lhGt bi ZJ.J

35.8

t.4



t. f tii6n khrlc
8.1. f ki6n khic cria sinh vi0n

C6 Ig2% sO y t<i6n cria SV gop !,, ddnh gift v0 mric <tO d6p ring cria Thu viQn, HQ th6ng

c$ng nghQ th6ng tin, cdc dich vU vd Phong thpc hdnh, thi nghiQm t4i Truong nhu sau:

+ Thu viQn:
- Thu viQn n6n dAu tu th6m ke, tt <IC giay d6p vd clO dtng cho SV.
- Trucrng n€n dAu tu Thu vien diQn tt.
- NOn cho sinh vi6n dugc muqn s6ch dgc tai ch6.

- Tdi 1i0u chuyOn ngdnh cria Thu viQn Trudng chua nhi6u, cAn dAu tu th6m.

- Thu viQn trudng kh6 n6ng bric vd ng6t ng4t, chua dri h5p d6n dti em di5n hgc t4p thucrng

xuyCn.

_ -_Thy viQn cdn han ch0 c6c dfch vU cqng nhu c6c chuong trinh hdp d6n, view thu viQn kh6ng

ahtmhtA6 SV c6 th6m dQng lsc vd tinh thAn khi hec tap.
- Khdng cflp nhflp s6ch vd tdi.liQu m6i, gi6o trinh m6n hgc mQt s6 ngdnh con thi6u, kh6ng

gian dgc s6c[ kh6ng tho6ng m6t, s5 lugng m6y tinh tr0n thu vi€n cdn hu hong nhidu, tdc dQ m6y
tinh cdn y6u, kh6ng tra criu m?ng dugc.

- T6c t10 wifi vd m6y tinh trong Thu viQn cdn it, qu6 y6u, thinh thoing bitryc tric;
- NCn nhflp s6ch xu6t bin gAn ddy nhi6u hon dC lugng s6ch phong phong phri; Tim s6ch hoi

kh6 chua c6 mgc phdn 1o4i c6c sdch 6 cttc,ngdn khSc nhau;
- Thu viQn n6n m& cria tir 7h srlng d6n 10h d6m;
- N$n th6m nhi6u bdn ghti hon trong Thu viQn cho sinh vi6n ng6i hgc vd nghiOn criu tdi liqu

c6c mta thi.
- Thu viQn c4p nhQt nhi6u ti6u thuy6t, truy6n, s6ch doanh nhdn nhi0u hon.

- C6c sSch ddo t4o ngo4i ngff cdn it.
- Thu viQn phii c6 miry ban hang tp dQng, phpc vp nudc u6ng cho SV. CAn c6 th6m cdng tin

b6n nudc gi6i kh6t cho sinh vi€n ngay trong Thu viQn.

- Thu viQn cdn c4p nhflt tdi liQu, s6ch tham kh6o thulng xuy6n hon.
- CdnbQ thu viQn kh6ng n6n dua con nh6 d6n noi ldm viQc vi thu viQn ld noi yOn tinh ct6 hqc

tAo..l

- MQt s6 nhdn viOn, c6n b0 thu vipn t6 th6i d0 rdt kh6 chiu, th6i dQ phpc vp chua t6t, n6i
chuyQn kh6 nghe.

- TAng 2 cta thu viQn bdn gh6 cfi, s6ch giSo trinh kh6ng cap nhat mdi, gi6o trinh kh6ng ddp

fng dring chuong trinh hgc.

+ H9 thiing CNTT- 
- Wifl; o phong tu hoc, circ gihngdulng, khu Trung tdm QuOc phdng con chflm vd y6u, kh6

khdn cho sinh viOn t.ong hgc tflp. Mong Nhd truong ndng c6p m4nh hon.
- NOn lip m6i tAng 1 mang Wifi ri6ng.
- Nha trudng.An16 sung th6m wifi nhiOu dC mqi phong hqc d0u c6 th6 t<tlt n5i. CAn ndng

c6p hQ th6ng mriy tinh cria Nhd trudng.

+ C6c dich vq
- ThAi dQ cria c6n b0 0 Agribank thi6u thdn thiQn, thiOu nhiQt tinh. Thu hqc phi qua ngdn

hdng phii dring cho l6u;- 
- Oi.t vU f,5 trg tu v6n viQc ldm cho sinh vi6n cAn ho4t tlQng nhi0u hon, cAn c6 nhiOu kh6a

hqc h6 trg cho sinh vi6n v€ viqc ldm. H6 trg cho sinh viOn v0 c6u l4c bQ, nhiAu ho4t dQng ngopi
kh6a hon nta.

- Nh? trudng n6n xdy dgng clng tin ngay boh6 dd phpc vq nhu cdu cria sinh vi6n.
- Chat lugng cria c6c m6y chi6u gi6m rdt nhi0u, kh6 kh[n trong hqc tQp.

l0



- Dfch w gti xe cfia Trulng chua t6t vd giri cdn d6t. Nguoi git xe c6 th6i d0 thi6u t6n trgng
sinh vi6n.

- Co s& vdt ch6t (dpc bi6t ld ciic thitit bi di6n tri, m6y tinh vd internet cdn r6t han chti).
- Cdc ho4t dQng vui choi thti thao nhu dLi banh, gym, b6ng 16 vSncdn rh;.;h6;ic', 

"a 
oAu

tu..Mong nhd truong hQ trq vA oAu tu hon tl6 sinh vicn c6 aici t<iqn cl€ hgc tQp va prrat trien ihe
chdt.

- Nhan vi6n bio vQ, thi6u nhiQt tinh, thi6u t6n trgng sinh vi6n.
- T[ng c6c hopt dQng tr6i nghiQm thgc t6 cho sinh vi6n.
- Tt"*g non trng c6c dich vu kh6m sric kh6e dinh ki cho sinh vi6n,
- CAn b6o mflt c6c ktft qu6 hgc tflp cria sinh vi6n.
- CAn t4o nhi6u khu vui ctrcvi tr<vn il6 phuc vp s6 luqng d6ng dho c1csinh vi€n;

ndm nhdt;
- website cria Trudng khi xem thoi kh6a biriu, k6t qu6 hoc t6p hay bf l6i;
- PhAn mAm ddng l1f ain chi hay gi l6i cAn c6i ii6n;

CAn ndng cao ihdt lugn8 6n u5ng, vC sinh thu; phAm nrrdt ta phong dn 6 trung t6m eu6cphdng;
- C?n ndng c5p hQ th5ng mdy tinh.
- Cdn c6 khu vui choi nhi6u hcrn vd cho ph6p sinh vi6n vO choi (s6n b6ng d6);
- KTx phqc vu ch6t luqng r6t kdm; ,6t khorg hdi ldng, vua ch4i vta cfl, vtra kh6ng rtugc vQ

sinh.
- Nhd dn u6ng hiQn nay chua d6m b6o vQ sinh an todn thpc phAm cho sv.
- Khu vui choi th6 thao c6 nhung chua dua vdo ho4t dQng.
- Sdn tennis Truong bdt buQc ph6i thu6 ld di6u v6 ly.
- gc uoi cflng kh6ng hopt dQng. cAn quan t6m vd dua ho4t hopt d6ng scrm.
- Trudng chua c6 nhi6u cdu lac b0 vuichoi md chi c6 cdu lac b0 tinh nguy6n.
- Ittrq r6c_ ncn bo tri nhi6u vi tri hcrn d6 thuan tiQn cho SV sri aorrg.
- D0 nghi nhd truong cho nhfln hgc b6ng trpc titip ho4c ldnh quu rgh, hdng kh6c.
- N6n md cria Nhd vQ sinh thudng xuy.6n hon dc SV tlugc sri dpng.
- CAn c6 cilcnhd vQ sinh tai NhA;hi OAu au ndng.

+ Phdng thf nghiQm, thgc hirnh
- MOt sd ngdnh ildo tao chia c6c nh6m thuc hdnh qu6 d6ng, phong thgc hdnh vd dung cg

thpc hdnh khdng dgO tnsdri nhu cAu thpc hanir.
- Cdn ndng c6p tr4i thgc nghiQm.
- KTV ph6i chudn b! dpng gu thf nghiQm tru.oc khi SV vdo hoc vd thuc hdnh, thUc tpp.
- Gi6ng.vi6n ph6i hudng ddn k! cdng hcrn dti sinh vi6n ldm dring theo bdi thr,rc hdnh.'
- Nha s6 6 qu6 n6ng buc, ngdt ngat ktri c6 d6ng sinh vi6n hqc ting lcrp.
- DUng cu, h6a ch6t kh6ng d6p ring dri cho sinh vi6n.
- Kinh hitin vi t4i citcphong ttrgc trantr, thi nghiQm bf hu hong nhidu, cAn sria chf,a, dAu tu
mdi.
- Cdc ti6u ban cria phong thuc hdnh ky sinh trtng quii cfr, cAn b6 sung m6i.
- MOt sO ttritit bf phpc vu vi6c hqc taptai phdng iw, ttt nhu: quat, *ay rfrier, rdm cria cAn
trang bi dAy dri vd cii thi€n ctr6t tuqng.
- C6n m0 r6ng phong mria vd phong hoc ddn vd tdng sO lu-o. ng ddn organ cho sinh vi6n

ngdnh Titiu hgc, MAm non.
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A.z. Y ki6n kh6c cta gi6ng viGn vir c6n bQ

C6 8.6% s6 y nen cta GV, c6n bQ g6p y, d6nh girl vC muc d0 d6p une cria Thu viQn, HQ

th6ng c6ng nghQ th6ng tin, c6c dich vg vir Phong thyc hdnh, thi nghiQm t4i Truong nhu sau:

+ Thu viQn:
- Tdng cudng cric ddu s6ch, cdp nhdt sdch moi phuc vu ciic chuy6n ngdnh ttdo t4o.
- Can dAu tulhu vi€n tliQn tri va c6 k6t n6i v6i c6c Thu vi6n ldn trong vir ngodi nudc dti GV

khai th6c tdi liQu tham kh6o phUc v9 cOng thc giing d4y, hqc tQp vd nghi6n criu khoa hgc.

+ HQ thiing CNTT
- 56 luqng m6y tinh vd c6c phdng mriy tinh c6 k6t ndi m4ng LAN r6t it va cdn chfm.
- Ei0u hda trong c6c phdng m6y tinh (noi t6a ra m6t lugng nhiQt lcrn) da phdn cfi k!, xu6ng

c6p, khdng ho4t dQng, cAn sria chfra, nAng c6p.

+ Cic dich vg
- CAn cAi ti6n Website theo hudng: M6i SV c6 01 tdi khoin, c6 tlAy dri dt liQu c6 nhdn trong

tdi kho6n, SV c6 thii gini quy6t cric thri tuc hdnh chinh, hoc tdp qua tdi khoin d6.
- Th0m cdc dich vu vui choi gi6i tri, th6 thao ldnh manh cho ciin bQ, giang vi6n.

+ Phdng thi nghiQm, th.gc hirnh
- Cdn trang trf hQ th6ng xri ly an toAn chat thai elQc hpi trong cric phdng thi nghiQm.

- Diu tu them thi6t bi bao hQ an todn cho KTV cric phdng thi nghiQm, thgc hdnh.

9. Nh$n x€t chung
Ktlt qui khio s6t SV, GV, CB v0 mric dQ drip ring cria Thu viQn, H0 th6ng c6ng nghQ th6ng

tin, c6c dlch vq vd Phdng thgc hdnh, thi nghiQm trong Trudng cho thdy tinh hinh chung nhu sau:

B6ng 9: Mric iIQ tllp ring chung cia Thu viQn, hQ thling CNTT, cic dich vg vh phdng thi
nghiQm, thrlc hhnh Trud'ng (DVT %)

NQi dung n6t mr6ng
hii ldns

KhOng
hii ldng

Phin vin Hii ldng RAt hni
ldng

Thu viOn 3.1 t9.2 50.8 18.4

HQ th6ng CNTT 5.5 12,9 26.7 42.8 t2.t
C6c dich vp 6.5 14 33.8 7.5

Phdng TN, TH 3.1 1 0 I 28.5 45.4 t2.9
TRUNG BINH 4.6 tt.4 27.1 44.3 12.7

Ktlt qu6 tt BAng 9 cho th6y ti lC SV, GV, CB drinh gi6 mric dQ ddp ring chung vC Thu viQn,

hQ th6ng c6ng ngh€ th6ng tin, c6c dlch qr vd phdng thi nghiQm, thuc hdnh trong Trudng cdn th6p.
Trulng cdn quan tdm tl6u tu sria.chfta ndng c6p Thu vi€n, hQ th6ng c6ng nghQ thdng tin, phdng
thi nghiQmthUc hdnh vd cung c6p cric dich vu trong. Trudng dC drip ring tdt hon nhu cdu cr.ia

ngudi hgc, ngudi d4y, c6n bQ,...g6p phdn ndng cao ch6t luong ddo tao trong xu th6 hQi nlflp.

10. DO xuit cii ti5n ch6t luqng
).^i-- Truong cdn ndng cdp mang Intemet, m4ng LAN, WIFI, he th6ng mriy tinh cdu hinh m4nh

vd d6ng bQ.

- Cdn d6u tu th6m co s0 vdt chdt, ndng c6p Thu vi6n vd c6c phong hgc, m6y chi6u, 6m thanh,
rinh s6ng, h6a ch6t, thi6t bi thi nghiQm, thgc hdnh,... dC dap ring t6t hon yOu cAu c6ng t6c
DBCL trong Trudng.
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- Truong cAn m0 th6m c6c dfch vu h6 tro nhu: nhd hdng, si6u thi nh6, khu vui choi gihi tri,
th6 thao ldnh m4nh cho SV, GV vd CB.

- EO nghi c6c dcrn vf li6n quan cdn cri vdo krit qu6 kh6o s6t, c6 ki5 hopch cdi ti6n dti ndng cao
ch6t lugng cria Thu viQn, hQ th6ng c6ng ngh6 thdng tin, citc dich vu, vd phdng thi nghiQm,

thpc hdnh,.dAg ring t6t hcrn nhu cAu cria SV, GV CB vi6n chric trong Trudng..
- Vdn bin vd k6 ho4ch rir so6t c6i ti6n ch6t lugng grii v6 Phong Qu6n lj, chdt lugng sau 15

. r i ,. , rf A ) 1 1\ ' 1 1 ,
ngdy kO tir ngdy nhfln b5o c5o dO Phdng t6ng hqp b5o c5o HiQu trucrng, ld minh chirng dO

phpc vp tg drinh gi6vit drinh gi6 ngodi.

G oNc NGTIOI BAO CAO

H Quiic Ly Ngqc Tuy0n

Noi nhQn:
- HiQu tru0ng vir citg PHT (dC b5o c6o);

- C5c <fon vi(dC bi60;
- Luu: QLCL.
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