TRUONG PAI HOC TAY NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG QUAN LY CHAT LUQNG Poc lap — Tw do — Hanh phuc

S6: 22 /BC-QLCL Pk Lk, ngay 22 thang 11 ndm 2019

BAO CAO KET QUA KHAO SAT
Lay y kién ciia ngwoi hoc, nguwoi day vé mirc do ddp vrng cia Thu vién,
H¢ thong cong nghé thong tin, cdc dich vu va phong thi nghiém, thuc hanh tai Truong

Kinh giti: Hiéu truwéng

Pugc sir dong ¥ cla Hiéu trudng, Phong Quan ly chit lwgng da khao sat 1dy y kién phan hoi
clia ngudi hoc, nguoi day vé mirc do dap Umg cta Thu vién, hé théng cong ngh¢ thong tin, cac
dich vu va phong thi nghiém, thuc hanh tai Trudng, Phong xin bao céo két qua nhu sau:

1. Muc dich

- Tiép thu y kién déng goép cta ngudi hoc, ngudi day hiéu rd hon tdm tu nguyén vong cia
sinh vién (SV), giang vién (GV), can bd (CB) nhdm ning cao chét luong dao tao.

- Giup cén b quan ly c6 thém co s¢ danh gia thuc trang ctia Thu vién, hé théng cong nghé
thong tin, cdc dich vu, phong thi nghiém, thuc hanh trong Trudng dé c6 ké hoach dau tu, nang
cap co s& Vit cht.

2. Yéu ciu

- SV, GV hiéu r6 muc dich, y nghia, tr nguyén va trung thyc trong viéc cung cp thong tin
theo miu phiéu khao sat.

- Thong tin, dir liéu phén hdi tir SV, GV duoc xir ly khach quan, trung thuc va dugc str dung
dung muc dich.

3. Thoi gian thye hién
Thang 10 dén thang 11 ndm 2019

4. P6i twong, pham vi thire hién

- SV céc 16p dai hoc hé chinh quy cac nganh, cac 16p khoa 2016, 2017, 2018 cua cac Khoa
trong Truong.

- Can bd, GV céc Khoa trong Trudng.

5. No¢i dung:

- C6 15 cau héi dugce thu thap y kién vé muic do dap tmg ctia Thu vién Truong;

- C6 18 céu héi vé mirc d6 dap g ctia Hé théng cong nghé thong tin tai Truong.

- C6 10 céu héi duge thu thap y kién vé murc do dap tng cua céc dich vu tai Trudong.

- C6 14 cau hoi vé muc dd dap ung ctia phong thi nghiém, thuc hanh trong Trudng

- Sy hai long ctia SV, GV thé hién & 5 mic do: I-Rit khong hai long, 2-Khéng hai long,
3-Phén vin, 4-Hai long, 5-Rit hai long.

6. Phwong phap chon méu, thu thip thong tin
- 100% SV cac nganh dao tao clia cac Khoa, mdi nganh chon 2-3 16p dai dién.
- 75% s6 GV, CB céc Khoa trong Trudng.
- Nhip, lwru trit va xir Iy dir liéu bing phan mém Microsoft Excel 2010.
- Viét bao cao két qua sau khi nhap va xir ly dit lidu.



7. Két qua va thio luin
Tir 10 dén thang 11 nam 2019, chiing t6i da khao sat dugce 4.068 miu (Gdm 3.765 lugt SV

va 303 lwot GV, CB cta cac Khoa trong Truong).
7.1. Két qua khao sat iy y kién ciia sinh vién
Pi khao sat duoc 3.765 lugt SV ctia 115 16p thude cac chuyén nganh dao tao cac Khoa, két
qua nhu sau:
7.1.1. Mitc d9 dap @ng cia Thu vién Truwong
SV danh gid mic d§ dap ting ctiia Thu vién Trudong nhu sau:

Bing 1: Két qua SV danh gia mirc do dap wng ciia Thw vién Truong (PVT: %)

STT Rit | Khéng | Phin | Hai | Rit
N¢i dung khong hai van | long | hai
hai long | long long
1. | Vi tri cia Thu vién thuan lgi cho SV, GV va céan 2.3 4.7 12.2 | 56.9 | 23.9
b t6i dé doc sach.
2. | Thu vién cd dién tich rong rai, khong gian el 6.0 13.6 | 55.8 | 224
thoang mat, dé chiu.
3. | Thu vién c6 da ban ghé, chd ngdi phuc vu nguoi | 2.3 7.1 162 | 53.2 | 21.2
doc.
4, | Thu vién co6 du anh sang cho nguoi doc nghién | 7.6 17.0 | 53.5 | 19.8
ctru tai liéu.
5. | Su yén tinh cia Thu vién dap ung nhu cau cia 23 6.0 16.4 | 53.2 | 22.1
ngudi doc.
6. | Thu vién co du sd lugng méy tinh dé ngudi doc 3.5 15.8 25.1 | 409 | 14.7

tra curu tai liéu.

7. | Tée dQ mang mdy tinh, mang WIFI & Thu vién 9.3 20.8 280 1337 | 112
nhu thé nao?

8. | SO dau séch, gido trinh, bai gidng va tai ligu tham | 3.8 109 | 253 | 455 145
khao cuia Thu vién rat phong phu. —
9. | Céc loai sach va tai liéu tham khao duoc sdp xép 2.5 6.5 19.5 | 549 | 16.6

khoa hoc, hop ly, dé tra ctru.

10. | Mtrc d0 cap nhét tai liéu sach, bdo, tap chi, tai 4.2 13.5 29.9 1403 | 12.1
liéu tham khéo, sach chuyén khao cua Thu vién

moi

11. | Thoi gian cho muon sach ctia Thu vién hop 1y 3.0 6.8 17.4 | 54.1 | 18.7

12. | Ban c6 hai long vé hinh thirc x&r phat ctia Thu 2.8 7.4 20.2 | 51.5 | 18.1
vién néu vi pham quy ché muon/tra sach?

13. | Céc thi tuc muon/tra tai liéu & Thu vién nhu thé 1.7 4.3 15.5 [ 589 | 19.6
nao?

14. | Tinh thén thai do, phuc vu cua can by Thu vién 2.3 6.0 16.2 | 54.8 | 20.7
nhu thé nao?

15. | Ban c6 hai 1ong vé Thu vién ciia Trudong khong? 2.0 5.0 18.0 | 55.1 | 199

TRUNG BINH 3.1 8.6 19.2 | 50.8 | 18.3

Két qua Bang 1 cho thdy sinh vién ddnh gi4 trung binh mirc do dap tmg cua Thu vign véi ty
1€ rat khong hai long 1a 3.1%, khong hai long 1a 8.6%, phan van chiém 19.2%, hai long 1a 50.8%
va rit hai long 13 18.3%.




7.1.2. Mire do dap g ciia Hé théng cong ngh¢ thong tin
SV déanh gid mirc d6 dép (ng ctia hé théng cong nghé thong tin tai Trudng nhu sau:

Bing 2: Két qua SV danh gid mirc d§ dap ing cia h¢ thong cong nghé thong tin tai Trwong

DVT: %)
STT Rit | Khéng | Phan | Hai | RAt
Noi dung khéng hai van | long | hai
hailong | long long
1. | Coh¢ thong mang Internet, mang LAN két nbi 11.2 23.1 266 |319 | 7.2
tit ca méy tinh céc don vi trong Nha truong
2. | Mang LAN, Internet dap tng cong viéc quén ly 6.7 19.1 30.8 | 348 | 8.6
trong Nha trudng.
3. | C6 hé théng mang WIFI cung cip mién phi tai 11.6 22.4 245 1329 | 8.6
khu 1am viéc, Thu vién, Trung tim théng tin,
Nha khach, Phong tu hoc cho SV va CBVC
4. | Hé théng may tinh cua cac don vi trong Trudong 7.8 20.2 31.7 | 324 | 79
dugc trang bi ddng b, ciu hinh manh
5. | Chét lugng cuia phan mém thu hoc phi tai 6.2 14.2 294 (392 10.0
Truong?
6. | Hiéu qua cua viéc thu hoc phi truc tiép tir Ngéan 7.4 11.3 21.2 | 43.8 | 16.3
hang?
7. |Hi€u qua cua viéc thu hoc phi tir Internet 5.8 10.5 332 |39.1| 114
Banking?
8. | Phan mém quén ly dao tao cac h¢ cua Truong 3.2 9.0 265 | 489 | 124
dap tmg dugc nhu cdu st dung cia SV, GV va
CB
9. [ Phin mém quan ly thi, quan ly diém tai Phong 3.5 8.4 226 | 521 | 134
Quan ly chat luong, cac Khoa, cac don vi khac
hoat dong 6 bn dinh va bao maét.
10. | Website cua Nha truong dap ung Thong tin: F:l 9.5 18.0 | 51.7 | 17.7
Thong bdo; Thoi khéa biéu; Két qua hoc tap;
Diéng ky tin chi
11. | Cac Khoa déu c6 Website riéng két ndi véi| 3.3 8.8 | 28.6 [458 | 135
Website cua Truong
12. | 86 lwong may dién thoai cla cac don vi trong 4.2 11.8 32.1 | 41.0 | 10.9
Trudng dugc trang bi ddy da, hoat dong t6t
13. | Truong quan ly SV, GV va CB bing hé théng | 2.8 7.8 | 27.9 | 487 | 12.8
coéng nghé, phan mém
14. | Co s¢ dir liéu cua SV, GV va CB trong Trudng 3.1 7.2 254 | 504 | 139
duge quan 1y bang phian mém hé théng bao mit,
an toan, tién loi
15. | Trudong da c6 thu vién dién tir hoat dong trén nén 2.5 6.3 21.8 | 52.8 | 16.6
gmail c6 tén mién: @ttn.edu.vn
16. | Thu vién Truong c6 phim mém quan 1y séch, tai 29 8.9 259 [ 495 | 128
liéu, hoc liéu dép tng nhu ciu sir dung ciia SV,
GV va CB
17. | Xtr ly hé thong mang cua Nha truong nhanh va 7.1 18.9 29.1 | 344 | 10.5

kip thi




STT Rit | Khong | Phan | Hai | Rit

Noi dung khong hai van | long | hai

hailong | long long

18. | Co6 dich vu, phuong ti¢n hd tro giang day nhu 6.5 152 25.8 [ 404 | 12.1
Projector, tivi...

TRUNG BINH 5.5 129 | 26.7 | 42.8 | 12.1

Két qua Bang 2 cho ‘Ehéy sinh vién dénh gia trung binh mtrc d6 d4p tmg ctia Hé thng cdng
nghé thong tin v6i ty 1¢ rat khong hai long 1a 5.5%, khong hai long la 12.9%, phan van chiém
26.7%, hai long 1a 42.8% va rat hai long 1a 12.1%.

7.1.3 Mirc do dap ing cia cac dich vu tai Trwong:
SV danh gia mirc do dap tng cia céac dich vu tai Truong nhu sau:

Béng 3: Két qua SV danh gia mirc d§ dap wng cia cac dich vy tai Truong (PVT: %)

STT RAt | Khéng | Phan | Hai | Rét
- khong hai van | long | hai
Nyl dung hailong | long | (%) | (%) | léng
(%) | (%) (%)
1. | Truomg c6 trung tdm phuc vu hoc sinh, SV, GV 5.1 11.9 36.2 | 40.6 6.2
va CB dép tng nhu cau ctia ngudi hoc, ngudi
day, CB...
2. | Trudng ¢6 dich vu kham chita bénh (Bénh vién, 4.5 11.5 306 | 455 79
tram y t€) cho SV, GV va CB
3. | Trudng co6 dich vu kham strc khée dinh ky cho 75 17.9 360 | 322 | 64
SV, GV vaCB
4. | Truong c6 dich vu dn uéng (Nha an) phuc vu 8.4 18.5 353 | 31.6| 6.2
SV, GV va CB dap tmg tiéu chuan vé sinh an
toan thurc pham
5. | Co céc dich vu giai tri phuc vu cho SV, GV va 8.3 19.8 36.0 | 300] 59
CB (ca nhac, phim anh...)
6. | Co cac khu vui choi thé thao phuc vu SV, GV va 4.0 9.8 28.1 | 474 | 10.7
CB (nha thi diu da ning, san bong d4, bong
chuyén, san tennis...) du tiéu chuin
7. | C6 du chd ¢ trong KTX cho SV, GV va CB véi 5.0 10.0 35.7 | 40.6 | 8.7
chit lugng t6t
8. | C6 cac dich vu hd tro tai liéu hoc tap, doi song 3.4 11.9 336 | 42.8 | 83
va nghién ctru khoa hoc cho SV, GV va CB...
9. | C6 WIFI mién phi dé SV, GV va CB hoc tip, 12.9 19.6 305 [ 304 | 6.6
nghién ctru khoa hoc, trao ddi thong tin
10. | Truong c6 dich vu hd tro tu van viéc lam cho SV 5.5 9.5 359 | 406 | 8.5
sdp ra truong va da ra trudng
TRUNG BINH 6.5 140 | 33.8 [382] 75

Két qué tir Bang 3 cho thdy ty 1¢ trung binh mirc d SV trong Trudng rét khong hai long vé
cdc dich vy 14 6.5%, khong hai long 1a 14.0%, ty 1¢ phan van chiém 33.8%, ty 18 hai long dat
38.2% va ty 1& rét hai long 14 7.5%.




7.1.4. Mirc d¢ dap rng ciia phong thi nghiém, thwe hanh tai Trwong:
SV danh gid mic do dap ung cua phong thi nghiém, thuyc hanh tai Truong nhu sau:

Bang 4: Két qua SV danh gia mirc d¢ dap wng cia phong thi nghiém, thwe hanh tai Truwong

DVT: %)
STT Rat | Khong | Phan | Hai | Rat
Noi dung khong hai van | long | hai
hai long | long long
1. | S6 lugng phong TH TN ddy du dé thuc hién thuc | 4.1 126 | 23.8 |46.6 | 129
hanh mon hoc
2. | Dién tich phong TH TN day du, dap trng nhu cau 3.2 15.1 250 | 448 | 119
cua mon hoc
3. | Piéu kién vé sinh phong TH TN dam bao 3.2 11.3 28.1 | 463 | 11.1
4. | Co tai liéu huéng dan vé phong thuc hanh (thi 2.7 10.3 28.1 | 46.2 | 12.7
nghiém) day du
5. | Phong thure hanh dap tng tiéu chudn dé thi 3.2 11.5 290 | 439 | 124
nghi€ém mon hoc
6. | C6 quy trinh an toan lao dong trong phong TH 24 8.5 303 | 459 | 129
TN
7. | Pugc trang bi day du thiét bi, may méc, dung cu, 4.0 13.8 28.7 | 416 | 119
hoa chit va vat tu, dap (mg nhu ciu ciia mén hoc
TH TN
8. | C6 thiét bi bao ho an toan lao déng khi thi 3.3 124 | 334 [ 394 | 115
nghi€ém, thyc hanh
9. | C6ché do phu cap doc hai thoa dang cho GV 3.3 87 | 382|389 10.9
day, huéng dan thuc hanh tai phong TN
10. | Nhan sy phong TH, TN dugc dao tao, c6 kién 2.0 5.0 25.1 | 525 154
thic k¥ thudt va kinh nghiém
11. | Néang lyc cta can bo van hanh may moc, thiét bi 2.2 4.6 21.1 | 555 | 16.6
phong TH, TN dép ung nhu cdu moén hoc
12. | Bang cp cua can by van hanh may moc, thiét bi 1.7 4.2 25.1 | 529 | 16.1
phong TH, TN dugc dao tao dung chuyén mon
13. | Phong TH, TN c6 céc quy trinh x1r ly an toan 3.2 9.2 344 | 41.7 | 115
chét thai doc hai.
14. | S6 lugng may moéc, thiét bi, hoa chat, mau vat 4.2 146 | 29.0 | 395 12.7
ctia phong TN di da yéu cdu TH ciia mdn hoc
TRUNG BINH 3.1 10.1 | 28.5 | 454 | 12.9

Két qua tir Bang 4 trén cho thiy ty 1& trung binh mirc dd SV trong Truong rat khong hai

long vé phong thi nghiém, thuc hanh 1a 3.1%, khong hai long 1a 10.1%, ty 1¢ phan van chiém
28.5%, ty 1& hai long dat 45.4% va ty 1é rat hai long 12 12.9%.




7.2. Két qua khao sat liy y kién ciia giang vién, CB
D3 khao sat duge 303 lugt GV, CB cua cac Khoa, két qua nhu sau:

7.2.1. Mire d dap ing ctia Thir vién Truong
GV, CB danh gid muc d6 dap Umg cua Thu vién Truong nhu sau:

Bang 5: Két qua GV, CB danh gia mirc d9 dap ing cia Thu vi¢n Truong (PVT: %)

STT Rit | Khéng | Phan | Hai | Rat
Noi dung khong hai vian | long | hai
hai long | long long
1. | Vi tri cia Thu vién thudn Igi cho SV, GV va can 0.4 1.8 10.2 | 55.6 | 32.0
b téi dé doc séch.
2. | Thu vién c6 dién tich réng rdi, khong gian 0.7 2.2 19.8 | 504 | 27.0
thoang mat, dé chju.
3. | Thu vién c6 dit ban ghé, chd ngm phuc vu nguoi 0.7 2:2 155 | 594 | 223
doc.
4, | Thu vién c6 du anh sang cho ngudi doc nghién 0.7 2.9 21.6 | 54.7 | 20.1
cuu tai liéu.
5. | Sy yén tinh cia Thu vién dap Umg nhu cdu cua 0.7 2:2 19.8 | 62.6 | 14.7
nguoi doc.
6. | Thu vién c6 du sb lugng may tinh de nguoi doc 0.7 8.6 36.0 | 504 | 43
tra ctru tai liéu.
7. | Téc @6 mang may tinh, mang WIFI ¢ Thu vién 2.9 18.7 363 | 374 | 4.7
nhu thé nao?
8. | S6 déu séach, gido trinh, bai giang va tai liéu tham 1.8 12.2 32.7 | 464 | 6.8
kh&o cta Thu vién rat phong phu.
9. | Céc loai sach va tai liéu tham khao dugc sap xép 1.8 9.0 31.3 | 435 | 144
khoa hoc, hop 1y, dé tra ciru.
10. | Mtrc d6 cép nhét tai liéu sach, bdo, tap chi, tai 1.4 9.0 33.1 | 40.6 | 15.8
liéu tham khéo, sach chuyén khao cta Thu vién
mai
11. | Thoi gian cho muon sach ciia Thu vién hop ly 0.7 22 22.7 | 56.1 | 18.3
12. | Ban c6 hai long vé hinh thirc xir phat cia Thu 0.4 2.5 24.1 | 56.1 | 16.9
vién néu vi pham quy ché muon/tra sach?
13. | Cac tht tuc muon/tra tai liéu & Thu vién nhu thé 0.4 2.2 20.1 | 67.6 | 9.7
nao?
14. | Tinh than thai do, phuc vu ctia can b Thu vién 0.4 2.2 162 | 719 | 94
nhu thé nao?
15. | Ban c6 hai long vé Thu vién cia Trudng khong? 11 1.4 147 | 734 | 94
TRUNG BINH 1.0 53 | 23.6 [55.1| 15.0

Két qua Bang 5 cho thdy GV, CB déanh gia trung binh mirc do dap ung cua Thu vién véi ty
1€ rat khong hai long 13 1.0%, khong hai long la 5.3%, phén van chiém 23.6%, hai long 14 55.1%
va rat hai long 14 15.0%.




7.2.2. Mirc @9 dap lrng ciia Hé thong cong nghe thong tin

GV, CB danh gia mirc d¢ dép tng cua hé thong cong ngh¢ thong tin tai Truong nhu sau:

Bang 6: Két qua GV, CB danh gid mirc d9 dap \ng ciia hé théng cong nghé thong tin tai
Trwong PVT: %)

STT Rit | Khéng | Phan | Hai | Rat
Ngi dung khong hai van |long | hai
hai lon long long
1. 1 Coh¢ thong mang Internet, mang LAN két ndi 3.8 15.5 340 (404 | 6.4
tit ca may tinh cdc don vi trong Nha trlrcmg
2. | Mang LAN, Internet dép ing cdng viéc quan ly 1.9 17.0 340 | 408 | 6.4
trong Nha truong.
3. | C6 hé thong mang WIFI cung cAp mién phi tai| 6.0 230 | 272 [400] 38
khu lam viéc, Thu vién, Trung tdm théng tin,
Nha khéch, Phong tu hoc cho SV va CBVC
4. | Hé théng may tinh cua cac don vi trong Truong 94 17.7 35.1 | 347 | 3.0
dugc trang bi dong bd, cAu hinh manh
5. |Chat lugng cua phan mém thu hoc phi tai 1.5 6.0 479 | 419 | 2.6
Trudong?
6. | Hiéu qua ctia viéc thu hoc phi truc tiép tir Ngan 23 4.5 42.6 | 43.8 | 6.8
hang?
7. | Hi€u qué cua viéc thu hoc phi tir Internet 2.3 8.3 472 | 36.6 | 5.7
Banking?
8. | Phan mém quén ly dao tao cic hé cta Truong 1.9 6.4 38.1 {475 | 6.0
dép tng dugc nhu ciu sir dung cia SV, GV va
CB
9. |Phin mém quan ly thi, quan ly diém tai Phong 0.8 7.5 309 | 528 | 79
Quan ly chat lugng, cac Khoa, cic don vi khac
hoat déng én dinh va bao mat.
10. | Website ctia Nha truong dap ung Thong tin: 0.4 5.7 23.8 | 623 | 7.9
Thong béo; Thoi khéa biéu; Két qua hoc tap;
DPing ky tin chi
11. | Cac Khoa déu c6 Website rieng két noi véi| 1.9 49 | 392 [487] 53
Website ctia Truong
12. | 86 lugng may dién thoai cua cic don vi trong 1.5 2.7 345 | 538 | 7.6
Trudng dugc trang bj diy di, hoat dong t6t
13. | Trudng quan ly SV, GV va CB bing hé thong 2.3 6.0 32.8 | 517 7.2
cong nghé, phin mém
14. | Co s¢ dit liéu cta SV, GV va CB trong Truong 1.5 4.2 35.1 | 521 7.2
duogc quéan 1y bing phin mém hé thdng bao mat,
an toan, tién lgi
15. | Truong da c6 thu vién dién tir hoat dong trén nén Ll 12 306 | 52.5| 8.7
gmail ¢6 tén mién: @ttn.edu. vn
16. | Thu vién Trudong c6 phim mem quan ly sach, tai 1% 9.8 426 | 404 | 5.7
ligu, hoc liéu dép ing nhu cau st dung cia SV,
GVvaCB
17. | Xt Iy h¢ théng mang ctia Nha truong nhanh va | 5.3 249 | 355 (306 3.8
kip thoi




STT RAt | Khong | Phan | Hai | Rat
N¢i dung khong hai van | long | hai
hai long | long long |
18. | C6 dich vu, phwong tién hd tro giang day nhu 4.9 19.6 32.8 | 374 53
Projector, tivi...
TRUNG BINH 2.8 10.6 | 358 449 | 6.0

Két qua Bang 6 cho thay GV, CB danh gia trung binh muc d dap tng cua He théng cong
nghé thong tin véi ty 1€ rit khong hai long 1a 2.8%, khong hai long 1a 10.6%, phan van chiém
35.8%, hai 1ong 12 44.9% va rat hai long 1a 6.0%.

7.2.3. Mire do dap vng cia cac dich vu tai Truwong
GV, CB danh gia mirc d§ dap tng cua cac dich vu tai Truong nhu sau:

Baing 7: Két qua GV, CB danh gia mirc d) dap tng cac dich vu tai Trwong (PVT: %)

STT Rit | Khéng | Phan | Hai | Rat
Néi dung khong hai van |long | hai
* hai long | long (%) | (%) | long
(o) (%) (o)
1. | Truong cé trung tdm phuc vu hoc sinh, SV, GV 29 4.7 369 | 493 | 6.2
va CB dap tmg nhu cau ctia ngudi hoc, ngudi
day, CB...
2. | Trudng co6 dich vu kham chita bénh (Bénh vién, 1.8 9.9 24,1 | 584 | 5.8
tram y t&) cho SV, GV va CB
3. | Trudng co6 dich vu kham stre khée dinh ky cho 4.0 8.8 32.5 | 47.1 7.7
SV, GV va CB
4. | Trudng cé dich vu é@n ubng (Nha an) phuc vu 6.9 25.9 354 | 281 | 3.6

SV, GV va CB dap tmg tiéu chuan v¢ sinh an
toan thuc pham

5. | Co céc dich vu gidi tri phuc vu cho SV, GV va 5.5 22.3 33.2 [ 32.8| 6.2
CB (ca nhac, phim anh...)
6. | C6 cac khu vui choi thé thao phuc vu SV, GV va 2.9 9.1 219 | 547 113

CB (nha thi d4u da niing, sin bong d4, bong
chuyén, sin tennis...) di ti€u chuén

7. | C6 di chd & trong KTX cho SV, GV va CB véi 1.8 6.9 332 | 493 | 88
chét luong tot

8. | Co cac dich vu ho tro tai lidu hoc tap, doi séng 2.2 12.8 39.1 | 38.3 7.7
va nghién citu khoa hoc cho SV, GV va CB...

9. | Cé WIFI mién phi d& SV, GV va CB hoc tép, 6.2 20.1 32.8 | 32.1| 88
nghién ctru khoa hoc, trao dbi thong tin

10. | Trudng c6 dich vu hd tro tu van viée lam cho SV 6.2 14.6 33.6 | 354 | 10.2
sp ra tredng va di ra trudng

TRUNG BINH 4.0 13.5 | 323 (426 | 7.6

Két qua tir Bang 7 cho thiy ty 1é trung binh mic d6 GV, CB trong Truong rt khong hai
long vé céc dich vy la 4.0%, khong hai long la 13.5%, phén van chi€m 32.3%, ty 1€ hai long dat
42.6% va ty 1€ rat hai long 1a 7.6%.




7.2.4. Mirc dj dap vng ciia phong thi nghiém, thwce hanh tai Treong:

GV, CB dénh gid mirc do dép tng ciia phong thi nghiém, thyuc hanh tai Trudng nhu sau:

Bing 8: Két qua GV, CB d4nh gia mirc d§ dap ung ciia phong thi nghiém, thwe hanh tai
Truong PVT: %)

STT Rit | Khong | Phan | Hai | Rat
Néi dung khong hai vin | long | hai
hai long | long long
1. |86 luong phong TH TN ddy du dé thuc hién thuc | 1.4 8.6 | 326 |477| 9.7
hanh mon hoc
2. | Dién tich phong TH TN day du, dap tmg nhu cau 1.4 104 | 26.5 | 50.5 | 11.1
ctia mon hoc
3. | Piéu kién vé sinh phong TH TN ddm bio 0.7 153 319 139.8 | 14.3
4. | Co tai liGu hudng dan vé phong thuc hanh (thi 1.1 4.7 30.5 | 520 11.8
nghiém) day du
5. | Phong thuc hanh dap tng tiéu chuin dé thi 5.0 11.5 | 30.1 [ 412 122
| nghiém mén hoc
6. | C6 quy trinh an toan lao dong trong phong TH 2l 9.3 358 | 39.1 ] 13.6
TN
7. | Dugc trang bi day du thiét bi, may moe, dung cu, 29 6.5 39.1 | 39.8 | 11.8
héa chat va vit tu, dap tng nhu ciu cia mén hoc
THTN
8. | Co thiét bi bdo h an toan lao dong khi thi 1.8 8.2 369 [ 40.5] 12.5
nghiém, thuc hanh
9. | C6 ché dd phu cip doc hai thoa dang cho GV 1.8 82 | 36.6 [38.7] 147
day, huéng dén thyc hanh tai phong TN
10. | Nhan sy phong TH, TN duoc dio tao, co kién 0.4 3.9 26.2 | 57.0] 12.5
thirc k¥ thudt va kinh nghiém
11. | Nang lyc cta can bd van hanh may méc, thiét bi 2.2 43 27.6 | 523 | 13.6
phong TH, TN dép ttng nhu cau mén hoc
12. | Bang cép clia can bd vén hanh may méc, thiét b 1.8 29 |[233|613] 108
phong TH, TN duoc dao tao ding chuyén mén
13. | Phong TH, TN ¢6 cdc quy trinh xir ly an toan 6.1 3.7 409 | 358 | 11.5
chét thai doc hai.
14. | S6 lrgng may moc, thiét bi, héa chit, mau vat 1.4 6.1 | 42.7 [39.1| 10.8
ctia phong TN di du yéu cau TH ctia mon hoc
TRUNG BINH 2.2 7.4 | 329 [ 453 ] 122

Ket qué tir Bang 8 cho thdy ty 1& trung binh mirc d6 GV, CB trong Trudng rat khong hai
long vé phong thi nghiém, thuc hanh 1a 2.2%, khong hai long 1a 7.4%, ty 1&¢ phin van chiém
32.9%, ty 1¢ hai long dat 45.3% va ty 1¢ rit hai long 1a 12.2%.




8. Y kién khac
8.1. Y kién khac ciia sinh vién

C6 19.2% s6 ¥ kién cua SV gop y, danh gia vé mirc do dap ung ciia Thu vién, Hé thong
cong nghé thong tin, cac dich vu va Phong thyuc hanh, thi nghiém tai Truong nhu sau:
+ Thu vién:

- Thu vién nén du tu thém ké, tu dé giay dép va do dung cho SV.

- Trudong nén dAu tu Thu vién dién tu.

- Nén cho sinh vién dugc muon sach doc tai chd.

- Tai liéu chuyén nganh ctia Thu vién Trudong chua nhiéu, can dau tu thém.

- Thu vién truong kha néng buc va ngdt ngat, chua du hép dan d& em dén hoc tap thuong
Xuyeén.

- Thu vién con han ché cac dich vu cling nhu cac chuong trinh hip din, view thu vién khong
bit mit dé SV ¢6 thém dong luc va tinh than khi hoc tap.

- Khong cdp nhdp sach va tai liéu mdi, gido trinh moén hoc mot s6 nganh con thleu khong
gian doc sach khong thoang mat, s6 luong may tinh trén thu vién con hu héng nhiéu, téc do may
tinh con yeu khong tra ciru mang duoc.

- Toc @6 wifi va may tinh trong Thu vién con it, qua yéu, thinh thoang bi truc tric;

- Nén nhap sach xudt ban gan day nhiéu hon d& lugng sach phong phong phu; Tim sach hoi
khoé chua ¢6 muc phén loai céc sach & cac ngan khac nhau;

- Thu vién nén m& cira tir 7h sang dén 10h dém;

- Nén thém nhiéu ban ghé hon trong Thur vién cho sinh vién ngdi hoc va nghién ctru tai liu
cac mua thi.

- Thu vién cdp nhét nhiéu tiéu thuyét, truyén, sach doanh nhan nhiéu hon.

- Cac sach dao tao ngoai ngit con it.

- Thu vién phai c6 may ban hang tu dong, phuc vu nude ubng cho SV. Can c6 thém cing tin
ban nudce gidi khat cho sinh vién ngay trong Thu vién.

- Thu vién cin cp nhat tai liéu, sach tham khao thudng xuyén hon.

- Can b6 thu vién khdng nén dua con nho dén noi 1am viéc vi thu vién 14 noi yén tinh & hoc
tap.

- Mot sb nhan vién, cén bd thu vién to thai do rat khé chiu, thai d6 phuc vu chua tét, néi
chuyén khoé nghe.

- Tang 2 cua thu vién ban ghé cii, sach gido trinh khong cdp nhat méi, gido trinh khong dap
trng dtng chuong trinh hoc.

+ Hé théng CNTT

- Wifi & phong tu hoc, céc gidng duong, khu Trung tam Qudc phong con cham va yéu, kho
khan cho sinh vién trong hoc tdp. Mong Nha truong nang cép manh hon.

- Nén lip mdi tang 1 mang Wifi riéng.

- Nha trudong can bd sung thém wifi nhidu d moi phong hoc déu cé thé két ndi. Can nang
cAp hé théng may tinh ctia Nha trudng.

+ Cac dich vu

- Thai do cua can bd & Agribank thiéu than thién, thiéu nhiét tinh. Thu hoc phi qua ngan
hang phai ding cho lau;

- Dich vu hd trg tu van viéc 1am cho sinh vién can hoat dong nhiéu hon, cin c6 nhiéu khoa
hoc hd trg cho sinh vién vé viéc lam. HJ trg cho sinh vién vé cau lac bo, nhiéu hoat dong ngoai
khoa hon nira.

- Nha treong nén xéy dung céng tin ngay bo hd dé phuc vu nhu ciu cta sinh vién.

- Chét luong ciia cac may chiéu giam rit nhiéu, kho khan trong hoc tap.
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- Dich vu gtti xe ctia Trudng chua t6t va gia con dat. Nguoi giit xe c6 thai d6 thiéu ton trong
sinh vién.

- Co s& vt chét (dic biét 1a céc thiét bi dién tr, mdy tinh va internet con rit han ché).

- Céc hoat dong vui choi thé thao nhu d4 banh, gym, béng rd van con chua phd bién va dau
tu. Mong nha truong ho trg va diu tu hon @ sinh vién ¢6 didu kién dé hoc tdp va phat trién thé
chét.

- Nhan vién bao vé, thiéu nhiét tinh, thiéu tén trong sinh vién.

- Tang céc hoat dong trai nghiém thuc té cho sinh vién.

- Trudng nén tang cac dich vu kham sirc khoe dinh ki cho sinh vién,

- Cén bao mat cac két qua hoc tap cuda sinh vién.

- Cén tao nhiéu khu vui choi hon dé phuc vu s6 lugng dong dao cac sinh vién;

- Trudong nén c6 dich vu hd trg phat trién ki ning, tu van viéc lam cho sinh vién ngay tur
nim nhét;

- Website ctia Truong khi xem thoi khoa biéu, két qua hoc tap hay bi 16i;

- Phin mém dang ki tin chi hay bj 13i cin cai tién:

- Cén nang cao chit lugng &n udng, vé sinh thuc phdm nhét 1a phong an & trung tAm Qudc
phong;

- Can nang cip hé théng may tinh.

- Can ¢6 khu vui choi nhidu hon va cho phép sinh vién vé choi (san bong da);

- KTX phuc vu chét lugng rat kém; rat khong hai long, vira chit vira cii, vira khong dugc vé
sinh.

- Nha #n udng hién nay chua dam bao vé sinh an toan thuc phdm cho SV.

- Khu vui choi thé thao ¢ nhung chua dua vao hoat dong.

- San tennis Trudong bét bude phai thué 1a diéu vo ly.

- Bé boi cling khong hoat dong. Can quan tdm va dua hoat hoat dong som.

- Trudong chua c6 nhiéu cau lac b6 vui choi ma chi ¢6 cau lac bd tinh nguyén.

- Thung rac nén b tri nhidu vi tri hon dé thuan tién cho SV sur dung.

- Pé nghi nha truong cho nhan hoc bong truc tiép hoic lanh qua ngén hang khéc.

- Nén m¢ ciia Nha v¢ sinh thuong xuyén hon dé SV duogc sir dung.

- Cén ¢6 c4c nha vé sinh tai Nha thi d4u da nang.

+ Phong thi nghiém, thwe hanh

- Mot s6 nganh dao tao chia cdc nhém thye hanh qua dong, phong thue hanh va dung cu
thue hanh khong dép ng di nhu céu thuc hanh.

- Cén nang cép trai thuc nghiém.

- KTV phai chuén bi dung cu thi nghiém truéc khi SV vao hoc va thyc hanh, thyc tép.

- Giang vién phai huéng dan k¥ cang hon d& sinh vién lam dung theo bai thuc hanh.

- Nha s6 6 qua nong bire, ngdt ngat khi ¢6 dong sinh vién hoc trong 16p.

- Dung cu, héa chit khong dap tng du cho sinh vién.

- Kinh hién vi tai cac phong thyc hanh, thi nghiém bi hu héng nhiéu, cin sira chita, dau tu

moi.

- Céc ti€u ban cua phong thuc hanh ky sinh tring qua cii, cin bd sung mai.

- Mot sb thiét bi phuc vu viéc hoc tip tai phong TN, TH nhu: quat, may chiéu, rém cira cin

trang bi diy du va cai thién chét luong.

- Can mo rong phong mua va phong hoc dan va ting sb lwong dan organ cho sinh vién
nganh Tiéu hoc, Mam non.
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8.2. Y kién khac cia glang vién va can bo
C6 8.6% s ¥ kién cua GV, can bd gop v, danh gid vé mirc dd dép ng cta Thu vién, Hé
théng cong nghé thong tin, cac dich vu va Phong thyuc hanh, thi nghiém tai Truong nhu sau:

+ Thw vién:

- Téng cuong cac dau sach, cap nhat sach moi phue vu céc chuyén nganh dao tao.

- Cén dAu tu Thu vién dién tir va c6 két ndi véi cac Thu vién 16n trong va ngoai nude dé GV
khai thac tai liéu tham khado phuc vy céng tac giang day, hoc tdp va nghién ctru khoa hoc.

+ Hé thong CNTT
-S6 luong may tinh va cac phong may tinh c6 két néi mang LAN rit it va con cham.

- Piéu hoa trong céc phong may tinh (nm téa ra mot luong nhiét 16n) da phan cii k¥, xudng
cép, khong hoat dong, cn sira chita, ning cap.

+ Cac dich vu
- Cén cai tién Website theo huong: M®bi SV ¢6 01 tai khoan, cé diy da dit liéu c4 nhan trong

tai khoan, SV c6 thé giai quyét cac thu tuc hanh chinh, hoc tip qua tai khoan do.
- Thém céc dich vu vui choi giai tri, thé thao lanh manh cho can b9, gidng vién.

+ Phong thi nghiém, thuc hanh
- Can trang tri hé thong xir 1y an toan chat thai doc hai trong cac phong thi nghiém.
- Pau tu thém thiét bi bao ho an toan cho KTV cac phong thi nghiém, thuc hanh.

9. Nhin xét chung
Két qua khao sat SV, GV, CB vé mirc do dap tmg ctia Thu vién, Hé théng cong nghé thong
tin, cdc dich vu va Phong thuc hanh, thi nghiém trong Trudng cho théy tinh hinh chung nhu sau:

Bing 9: Mirc d§ dap wng chung ciia Thw vién, hé thong CNTT, cac dich vu va phong thi
nghiém, thuwe hanh Truwong (VT %)

Noi dung Rit khong Khong Phén van Hai long Rit hai
hai long hai long long
Thu vién 3.1 8.6 19.2 50.8 18.4
Hé thong CNTT 5.5 12.9 26,7 42.8 12.1
Cac dich vu 6.5 14 33.8 38.2 7.5
Phong TN, TH 3.1 10.1 28.5 45.4 12.9
TRUNG BINH 4.6 11.4 27.1 44.3 12.7

Két qua tir Bang 9 cho thdy ty 1& SV, GV, CB danh gi mirc do d4p tmg chung vé Thu vién,
hé thong cong ngh¢ thong tin, cdc dich vu va phong thi nghiém, thuc hanh trong Trudng con thap.
Trudng cin quan tim dau tu sira chira néng cap Thu vién, h¢ thong cong ngh¢ thong tin, phong
thi nghiém-thuc hanh va cung cép céc dich vu trong Truong dé dap ung t6t hon nhu ciu cua
ngudi hoc, ngudi day, can bd,...gop phan ning cao chit lugng dao tao trong xu thé hdi nhap.

10. P& xuat cai tién chét lwong
- Truong can ning cdp mang Internet, mang LAN, WIFI, hé thong may tinh cdu hinh manh
va dong bo.
- Cén déu tu thém co s& vat cht, nang cdp Thu vién va cac phong hoc, may chxeu am thanh,
anh sang, héa chét, thiét bi thi nghiém, thuc hanh,... dé dap tmg tot hon yéu cau cong tic
DBCL trong Truong.
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- Truong cAn m& thém céac dich vu hd trg nhu: nha hang, si€u thi nho, khu vui choi giai tri,

thé thao lanh manh cho SV, GV va CB.

D& nghi cac don vi lién quan cin ctr vao két qua khao sét, cé ké hoach cai tién dé nang cao

chit lwong ciia Thu vién, hé théng cong nghé thong tin, cac dich vu, va phong thi nghiém,

thyc hanh, dép tng t6t hon nhu cau cia SV, GV CB vién chirc trong Truong.

- Vin ban vé ké hoach ra soat cai tién chét luong giri vé Phong Quan ly chét lugng sau 15
ngdy k& tir ngdy nhan bao céo dé Phong téng hop béo cdo Hiéu trudng, 1a minh chimg dé
phuc vu tuy danh gia va danh gia ngoai.

TRUONG P (‘)NG NGUOI BAO CAO

e

Ly Ngoc Tuyén

Noi nhin:
- Hiéu trudng va cac PHT (dé bao céo);
- C4c don vi (dé biét);
- Luu: QLCL.
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